Privacy Policy
Effective Date: 22.08.2025
Far Freeze Lab ("we," "our," "us") is committed to protecting your privacy and ensuring the security of your personal information. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our clinic, use our website, or engage with our services.
By using our services, you consent to the practices described in this Privacy Policy.

1. Information We Collect
We may collect the following types of information:
a. Personal Information
· Name, address, phone number, and email address
· Date of birth
· Emergency contact details
b. Health Information
· Medical history and relevant health details provided before treatment
· Information about your treatment goals and preferences
c. Payment Information
· Billing details and payment method information (processed securely through third-party providers)
d. Website & Digital Information
· IP address, browser type, and device information
· Cookies and similar technologies for analytics and site performance


2. How We Use Your Information
We use the information we collect to:
· Provide safe and personalised fat-freezing treatments
· Maintain accurate health and treatment records
· Process payments and manage appointments
· Communicate with you about your care, appointments, or promotions
· Improve our services and website experience
· Comply with legal and regulatory obligations

3. How We Share Your Information
We respect your privacy and do not sell your personal information. We may share your information only with:
· Licensed staff and practitioners involved in your care
· Third-party service providers (such as payment processors or booking systems)
· Regulatory bodies, if required by law
· Business partners or contractors under confidentiality agreements

4. Data Security
We implement appropriate administrative, technical, and physical safeguards to protect your information against unauthorized access, disclosure, or misuse. While we take all reasonable precautions, no system is 100% secure, and we cannot guarantee absolute security.

5. Your Privacy Rights
Depending on your location, you may have rights to:
· Access, update, or correct your personal information
· Request deletion of your personal information
· Withdraw consent for certain uses of your information
· Opt out of marketing communications at any time

6. Cookies & Tracking Technologies
Our website may use cookies to enhance your browsing experience and collect analytics. You can manage cookie settings through your browser preferences.

7. Retention of Information
We retain personal and health information only as long as necessary for treatment, business, or legal purposes. When no longer required, we securely dispose of or anonymize your information.

8. Children’s Privacy
Our services are intended for individuals 18 years and older. We do not knowingly collect information from minors. If we learn that we have inadvertently collected such information, we will delete it.

9. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website with an updated "Effective Date."





10. Contact Us
If you have questions, concerns, or requests regarding this Privacy Policy or how we handle your information, please contact us at:
Far Freeze Lab
21 Bull Plain, 
Hertford
SG14 1DX
07927698062
brett@fatfreezelab.co.uk

